Minutes Queens Avenue Patient Participation Group
Meeting 22 January 2016

	[bookmark: _GoBack]Attendees:

	Eve Hanley, Douglas Sager ,Joan Wickham, Rose Echlin, Fred Carter, Valerie Goss, Kevin Mullan



	Agenda Item
	Task
	Action/Deadline

	
	The meeting started at 1:33pm.
	

	1.  Apologies 
	Dr J Demades, Dr T Sivakumar, Dr B Friedmann, 
Chris Polliket, Yvonne Chakraborty, Malcolm Collins
	

	2.  Minutes of the last meeting 20 March 2015 review and matters arising.
	a) The minutes were accepted by all. 
b) The Practice now has a cleaner. 
c) Judith Jakes has left the group as she has moved away from the area. Eve will ask people to replace her and possibly to increase the number in the group so as to achieve a quorum more easily.
d) The new telephone system is not going ahead. It was not considered a priority as the current system works adequately.
e) There were no other matters arising.
	

	3. Practice staffing
	There is not going to be a Practice Nurse. The Doctors are doing everything that a nurse would do. 
Dr Werth has increased her days at the surgery, Dr Friedmann no longer works on Friday mornings but will be working on Tuesday evenings instead. Dr Siva has reduced his days to 3 days a week.
	

	4. The Group’s purpose
	Val restated that the purpose of the group is to support the practice and the patients so as to get the best out of what is available.
There followed a discussion about the direction that Social Services is going and that a lot will be expected of charities like Age Concern to provide guidance.
There were several suggestions on how to inform patients of the services available, such as online prescriptions, apart from being on the website: 
a) At the bottom of prescriptions but this would not reach those on repeat prescriptions with their pharmacist.
b) Adding anything to an appointment reminder could confuse.
c) A message on the Friends & Family form.
d) Bulk text, which seemed to be the most efficient.
	

	5. Named GP
	NHS England made it mandatory to advise every patient of their named GP. However, some members of the group didn’t receive this email.
	

	6. Outreach
	Val reported that she went to the sheltered housing at Jubilee Court. There were about 10 residents at the gathering and the feedback was very positive. She advised about online registration and distributed forms.
Rose suggested that the visit should be repeated annually, and volunteered to make the next visit.
	

	7. Patient records
	Online access to patient records will be available to those who have opted in to have access to their records when they registered. The records visible will be brief and not detailed but ideal for getting travel insurance.
	

	Doctor consultations
	At the moment telephone consultations are available as well as visits to the surgery. No doubt in the future there could be Consultations on Skype which would be very useful but that has not been discussed anywhere as yet.
Val reported that there was an interesting comment in the latest e-bulletin from the National Association of Patient Participation Groups about the technologies that would change healthcare and research saying how the smartphones have changed the environment particularly for the younger generation. For example there is an eye test app for glaucoma, which if positive will tell the user that they need to visit a health centre. This ideal for those who live in remote areas or can’t get to a surgery easily for any reason.
	

	9.  Friends & Family Test
	A summary of the monthly Friends & Family test results for July to December was reviewed. They were very good with only a single negative if four out of the six months.  A summary of the results is published on the website. 
Eve advised that the comments were generally very positive. However, there are some people who just don’t want to engage with the practice.
	

	7. Any other business
	a) Eve suggested that someone should come to the Baby Clinic (Mondays 2:00 to 3:15pm). Rose offered to attend with a view of recruiting PPG members. 
b) Joan asked if she could advertise in the surgery to recruit volunteers to man the Macmillan advice centre at the Whittington Hospital. Ideally the commitment would be for three hours a week on a regular basis but any time would be greatly appreciated.
	

	8.  Next Meeting
	It is preferable that one of the doctors attend PPG meetings. As Dr Friedmann is no longer available on Fridays it was decided the Tuesday would be the best alternative.
	

	
	The meeting ended at 2:45pm.
	





Appendix
Friends & Family Test
		January 2015 results 

	Extremely likely
	Likely
	Neither likely or unlikely
	Unlikely 
	Extremely unlikely
	Don’t know

	103
	40
	8
	2
	0
	1



		February 2015 results 

	Extremely likely
	Likely
	Neither likely or unlikely
	Unlikely 
	Extremely unlikely
	Don’t know

	107
	47
	5
	1
	1
	1
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